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Understanding Tenant Rights 
in Kenya

A practical guide to the laws, protections, and remedies every tenant  

in Kenya should know.
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Your Core Tenant Rights

Written Agreement

Outlines rent, deposit, maintenance, 

and termination terms clearly for both 

parties.

Fair Rent & Notice

One month's notice required before any 

rent increase. Challenge unfair hikes at 

the Rent Tribunal.

Right to Privacy

Landlords cannot enter your premises 

without giving proper advance notice.

Protection from Illegal 
Eviction

1–3 months' proper notice is required. 

Illegal evictions are punishable by law.

Safe & Habitable 
Environment

Landlords must meet basic health and 

safety standards throughout your 

tenancy.

Deposit Recovery

Full refund at tenancy end, minus 

damage beyond normal wear and tear.

Legal Redress

File disputes with the Rent Tribunal for unfair eviction, excessive rent, or rights violations.
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Addressing Common Tenant Challenges

Unfair Rent 
Increases

Start by negotiating 

directly with your 

landlord. If 

unresolved, file a 

formal complaint at 

the Rent Tribunal to 

challenge excessive 

hikes.

Unlawful 
Evictions

Report to the police 

or seek legal 

assistance 

immediately. An 

illegal eviction is a 

criminal matter and 

can be challenged in 

court.

Poor Living 
Conditions

Formally demand 

repairs from your 

landlord in writing. If 

ignored, escalate to 

your local housing 

authorities for 

enforcement.

Deposit Refund 
Issues

Keep detailed, dated 

records of all 

payments and 

property condition. 

Thorough 

documentation is 

your strongest asset 

in any dispute.

Know your rights — the Rent Tribunal is a free and accessible remedy for most tenant disputes in Kenya.
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Legal Framework Protecting Tenants

Landlord and Tenant Act 
(Cap 301)

Covers protected tenancies for 

both commercial and residential 

properties across Kenya.

Rent Restriction Act (Cap 
296)

Regulates rent for properties with 

monthly rent not exceeding Ksh 

2,500.

Constitution of Kenya 
(2010)

Article 43 recognises housing as a 

fundamental human right for every 

Kenyan.

Land Act (2012) & 
Housing Bill (2019)

Offer additional layered 

protections for both tenants and 

landlords in modern disputes.

https://gamma.app/?utm_source=made-with-gamma


preencoded.png

Let us help you manage your
Property efficiently. 

Experience a hassle-free property ownership with our comprehensive 

property management services.

www.bahamaspropertymanagers.co.ke                                               info@bahamaspropertymanagers.co.ke

Delivery Beyond the Promise

Office line 1 :  0111 775 478
Office line 2 : 0796 987 556
Director :  0723 786 525

Call us on:
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https://www.instagram.com/bahamas_property_managers_kltd/?hl=en
https://www.facebook.com/people/Bahamas-Property-ManagerskLtd/61555398825014/
https://www.youtube.com/@BAHAMASPROPERTYMANAGERS
https://www.linkedin.com/company/bahamas-property-managers-kltd/posts/
https://x.com/Bahamas_PM_Ltd?s=20
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